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.~TI:'i/ORF -CARF,-1) i~.

I"",~ I~, ,T~m",,~ 2001

1.1) 5UB5CRJI>I10N O'1IERVIEW

I_I F.QUAL-ACCESb HISTORY

lJic"',L'lm' OL- Il,,, f:."I: i'::C"lr'lTl rm ,1<tn',I~I'}' J. J9~4. res"JL~d i'l Li",.. ",p.mtIM elf tilt Bell
~!"I"", "''''''llU' 'n,,, <CH.'Tl RCglm<-u lIoldiJl~ c<~np",Li"~ "'''f''TI~;h1~ 'n, 11>(''11 ','<'I'~IJ.g~

~",y](.,," I" the rcq,cc<l"c ~DJ~raplIlcG] are,,~ .111<1 >l 'Cp'1I1.1e ~romp~,,}", AT&:r, ",hi"ll [H;li"ed
iT1lcrr",'I,,,,,~(, "nic"" The United ':'till"S 1'1", di,'idcd ,mo Loe~1 Au~" ~nd -r"""'p,"l Are".
(LAT".l, "';~I\ \1,.: I~OI ('x",,~,,~" (-~":J-"'lll)" b,i:n~ Te'PQn,;ble I",. ",.11, ~I'll'll1ali..~ A".-]
1n,,"n''''Cll; -,,"'h1n 'h,- ~:<m,' LA-rA, ;m,1 long dl,,,a~ce ('arJiers compelin~ fer ""lis t,Nwe"n
lA-rA,

11", Mlolin",j LllHI ,II"IL,,,,,',,I (MI',)l ~"d rI,i: r;"nN'~' ()r'cr<or ""I"Jrrrl Hr'lI 1""",1 P..."hm,ge
'-.'emlp,m[e, "[" I (j,'n~3'. I 'j'el~I'J]()" e 1';I~c '-n",l,,~ I(,;T":) r:1.~:r,: ~ QI' ~;r,:,;, t" "I'0'011e e<;jYn! ;\~~~~S 10
""11",,11ro~ [n11",,,,,:1:",I'." C.m-k,,, IlC~J F-<]"<ll ~ccc" ~II(I\'" end ,,,e,-, co ~<xe," tlCI:jll~' of a
d"I~L~terl [ntue"chZlnge CZlrrler Ilel by (lI,aling 'T' Dill;-. The .,,:ld U"el I",~ U,,, addl""[J"]
""IJa:Jilil.>' <rI' "ci"e' ull,~r l"l"''','L:j''][l!!~ CJnil"~ i~C~1 iJ~' di"li",~ "" >JL"''',; wd,' f<" "H~IJ"I [",11
di"li:L~, DI"'J: "'"'''~, I,' d<'L']""] 'l' IkJI ""li,d, i, "'''1''-'11 '" ':.'1''', ,:mJlily_ ~",I pri"", '" lll~1

IH'",;;II'd 10 ATI\'T "",:1 if' "(Alr":,'~' jMF,l_I(;~,~1 !':'I,,;,I '''"'r'~" h,," ";,,, fr,,,n ,,'f"TI',~l ro ,~

1":'", I'Ln' ti",up " dCce",_ ea&," dJ"JllJ," dCLJ 1+ Send",- ~ubsC:TIpdmJ 15 the pmC~'5 lha I. "nablr,
,'1\,1 """". 1', ,",I,"" "I'rtm:lw ILlI':""'-":L:1nl" (':U"T1(.,. Il'll:J,

l[Jilj"IL,', tim', "'"" [""illlel'" .1<lJLlbnlw,-LlIJl.iJJUlJ l'UI' ,~uklelille, fUI ~[l Ei:xdl~ll~. CaH[el'IEC)
:u Cr'",",,",, ~" ~nlj o(lke 10 '·4L.<1 ~<:c·es., The Froer,,1 l"urnmullk""!io,,. r:ummi,s!<JJl iY'-"--'l
",",'V-...-.:d L,",h;m.,-" C.ITi"n,' ':I.:I..',;'j ':'uIHrel':1Tl pn.",dIlLTo ,mel rcqulrd aJlJ' Lill1-d[I,~e edIT''''
lEe:, ~~lwrl"I,,~."n mM o:Tlc~ fe, rq"F.I .~""~ M 1~11~w ,I,,.. e';I~~:ITl~' "5 oro"ll"<1 in CC llo"I,~;

H:~_ll~r, '\l'pellM'~ R-, r~I,,",« ,l'm~ I~, 1'1...". MIl1 "'l:-',"o'l'l~llt ll;r,.r.l~u;,om ;mf! ~,:"I"("l-';,

W,n,"," "" __,,, IX'JIl1it1ul '''' co""",."I'''' r,' pa.,' .,,,licl"- d't''' Co 1,,,hnlcal IlnllC'"nno_ Th~

I'l, 'I~" I" ,,,,,l ur ..rll >Ii.. ~ '" ,d I,I";I~' 1 0;1 II,·" 1'1 ;",kl Cut' "r "e'JlI;' ,,,1 1'11-11 1< ''''1."d I,,, 'i"- ,',',,,, I'~ ,.h"
iO,,~k~. HI~H:' ~lld ern; ll.'o:-;;el"LJ", !8l<8! l~ ""Llk 0- LIl«,L.~L\ ,'~il~ [,V." 1"'1)-' ~"'rli~". (~ lh{
pe/-ml"" ,mm,,-'. Inu,,,,;ceh,;u,~~ l',<rneT :IC-: '-"J~I,'e A L'"llT1 ~rLi"" I,"ld" 1~9q "dLl,e,,,,,,,1 J+

r.r,dli<- h,m P":i .1.,IJo".

rr,"\.~",,~ly tl,~ In<:lllm,'Y <,h!\1,~r,j Trtr'Ti""11",,ge Prm~M"'-!TnrrTr.~r'l\im~" C~rri"T ill'/II: :"
'1~C~,--,~ ',:,,~r:olll~r ('~('I ~uld £l-,:I;I:"'UlgC Pr~'\'11crfE);~lJl\rL,g~ C-alTI""'-/W1H'1""~ (CI'lluL,r) I'~rri"r

!I!!'/LCC-!\,'L') [Q .'\c'_"s;; }-'.ro'_~Ger ~'ll'j,

n ,'--~'-'cnrr:-, lc -~cllubf' I,,, Ih" Il'.Irl'''"''~ ,:r II11' <c",,"1 r"kr "I h" ,1"""lJ 1<:<11 Ir~y" l",eJl "LdJl~~d

t~ --WII'"I<'~<, -- 11K ~",'n, ",,~,'~ll"~" IH "..:',1 to '11~tlL\'I).lI&h Ih<:- non- ·w.l",I.,.,>'" p",_ i<l~",

Ill"- '0 I)l(' JIf()w-(n~ ",mpeUUH [J"lll"" l'[ iJl~ lel~l"lL"JLulJinl;,)'" ;n~".tr}'. the [crill. "Acy,,,,,,,
C""'mln" "nrl ';\.[:<x·:'s Pm,'ld,r- La \'~ ~eLc",e lou ,.e~LIiC'l"'e lu ",hi ""td)' rJet, ne [h~ mle~ nF
""Gil j}iJJ'}' IJw~IYed. For c<amrk ,m A[H"~ Pm.'ld'T lAP] HM\' ,er", '" ", 5",ilrl, 1',,",,'1<1,,,'
iSWPllo," ~U~,i,l!o' lw~l :0;'>';(>0 ";~ J'~~",I~ j~ ,,"~lho1'l' I-O':~I *,1~'loo .I'!"(J~Ju"r i1£1-'},

'Iloc' "W" nill.~ oj i he ,,,,en,,)',,, "ire ha, lJ~.n ~hanp<'d fr-o-m -Access Cll <lnm,.,.- 10 ",:r:c'," (:"rl'ier'"
In,' the relnaln<1~.m thh rlomTl1('T11

The 'CCI1l~ 1:'Il"t"m". "nil ~m,'i;I"1 will ","r',,~ ~~ ;:ul '.lnlbrell~ to 00"1.,. 11,,, I~;_,'r'ily ul'Llre
; "., L'" I "C' ...1".,., ,]".'il;~ .[,,,., ~,\1CJ';I'I'~"MN "~k< -"l"" n~, ~PT'lio"lJ]o,

1-1



:':.'LI:-3 lOll I"-C.~RF.-LlI 2
I,",,,, l~, <r~""(lr;-' 2001
Tl,,,-,,'O~ I M~y 2U

cc
' ••~ _

I\L IU ,'U'

M'"T1.l1 sr

lAST' Tn .~c

swp TO ,\C

L'-;~ TO SWI'

:';',1,'1' ro LliP

1.',V: 'm A~C

Me Ii) J:tl.C

.rT,l~TO'IJE:f( TO I'ROVLlJLm

'PR0\'lliEH J1J cU:"'TD~mTl

C~ "11'O!'t.L:;1{ 'm I'H(JVm8R

},HtJ1!lllllR 'I~) CUSTOMER

CUSTOM"R TO PROV1D":E<

FHOVIIJ,;" TO [:IJ-'iT'll'MfO:H

q;STOMER T0 PROVJD~R

PRQV[Di::R ro C\:ST,m.mll.

C1 1'i1Y1-MER T'() r1"<O,1,:,r,R

o;p"dO,' TC~I, ~nd .e,n• .-J"" .....'Ihll, ,h,' rARE ISl ~_';11 hen,,, d~['jC\' llt~.., ''''~liu".jJip.,

~k"",, H-j~,- m t.h~ CJl~tmn<:,-irm\-lrl<:r T1·~I1,..wt;"n Ikl",I('",i\il' Oul,l" <'~[Jl<LlJJ"c1 ill S"<:liWJ
I c: I.

1.:.1 5UBSCHIPTION EIIVIRONMENTS

r,q:Uid",'H'Y j'Jj:jJ1~', ["eb,,"]":'::" ,,,,,I '''mpdJLIml h,,'.'" ,,,,cu,cd on cndrcnm~l]t v;h"r~ ","li """,r5
<"l1 "h";,,,,, ;]";,, I"n" <'I'~l""(~ ,,:,,·I(e~ 1)~'M~ ~Jl \jl~lC;lll j)~I·.cj'JI', TIl.i' i,.~iuM" 1<- ~f;ili;;l.g Lx
inlnlAI'J\, ill1<'rl~""l"", ~,,(] inhom~tl"n~1 <Cl"i'lc~" tml:l1Ipl~ r>J(' ["=os."", TIle ~l,-,II'J'lc PIC

p."....", '''pp''''h '·l'~i,k., Ii ,.,,1. 1.""jJJO~ .mll ~ l1ul[c (wid >"J'" il·C.,j\ir'''',

• A '-mr'. II) r1C rW'IMJlmem 18 \VIm' (Ile en1 lise! h"" a dlwr" ~r p.~":de. f",' lh~Lr

Imcrl.....TA ,,,,Ik

• A tw~ [2) He e""irOlllll-e", ([j~lioll AJ i' when U,e tIlti u~er h""" cboice of pr.,wider fu
1b~i~ ;l11e!L1TEI ~.~]I" ",,(I 11,,,;, Int~trLfll'0"al ~all~,

• ,~ ~"-'() I~I I'll.: "l"'l,,,nm,,.m (Op,iOll B) 15 "'hell tl:~ cnd user Ius" cll~l~e 01 l'",,,t<l,,, r~r

thC1",,,,,,,U\T,l, ~",1I" and ,h~i]' i"l"Jl.AT.~ ~al\"

,\ 11m", 1.1) rl'-: .-n""Gl'Ill:n, l' ....beJl lh~ end u""', h~., n ~h~lrF (l-J' rr~Y!dcr Tor Ihar
ill Iral.",TA cnJK interl .....T'" call. amI thdr !nt"Inati~IlJ'[ ,,,,II"

• t, "m L'Y];.", Sl"tl~ PTC: c'U"Lc<mmrn1 Is wb-t:r[ ihr :Ilrl "'lI'r)i.·", ill iJ """W.OI11: "'e<1 1'S'!
he,." nOed In__ I,~T~, f',",_ fLor I("Tlto.-ie, ",h"n: ,Imled Ictj~nc:J tmlka'm-,;. !I'" 11~1 ~PIJ,lil'"b\~ ,
t.g '..:'Ill ,d". I

"
--- -- - ---~-



ATiS/OBI'_c.~ RI':_O 1~

h'·.J' 1'l"J~ml~l)"Wfll

Rn'I,1ml 1, M~0.I:!'

1..1 ,..UElSCKJPTION PROCES" Al'W IIDMINISTRAnON

Thc tJTfkrl"g "'Jel BillilL.~ "'urll[JlIIJ-lJJ-13nilscrl~jjall CDL1lll11ttee j, llJc, inrlll~ny ~'ell~ ~Q ~~d!-=-ss

,f\<· "rJ"""jHmii"" -lOf LIl", ~qlJ"J """c'" c~]'rle,' ;.<:I""th,,, J""""'~ rl "upparls di[;CL,"SiOll 01
("'''1' i, L~ I'"~" l~(",y ~..(j In,l, ,~, LT 1'>1pncjE- jo:< tJle iJ,j'JHlIill.iilrl l:KI 'hantnl b~tween {~U'L"][l= .ll<!
,','"vLd~", Thc' Sul>,c,1pllOll C~mJ1"ll"" ~]~" '''I'i'''I'" "J;lIiI1"T'1~ ~md re'''Ii>I''~~ 1" Ih~ ~lll.-ldIIlCS,

~, '\l\ :l\UU6Lr;-' ""lulioTL 11m,;; "~'1 pr<c,,"ltly C';"..fl[, 11;, ,";,,;,,~ _",I"Ll'U..C',!! 1,~',.rlLl!'~,!ce,l..ll!

"-"", "nC.l'o1'oJ5 e0\l:i!:'jlC:e".~l.c...

!Il,e ·';"I>«''';r,im, C~",mi..oc ~"'}'I~P"~ ,1,1. "'N""" ~""'''\\~,I; '",li8,,1 "E'""'ll ..\c(".~
:-il:.. »ITL;Jt.lm: C'-\>O:F:i3~1" ((",,,,,',,,,,--,' A~l"<''''''' Re',v,1 f':":l",,~,,ijuch,"Lry ~Llp~"rL Inl"rh,-'e)
_'hi, .-l"':·lm~n, pTlYk,., j"bJJHa(;"" Fx-~irlj)jJlA wjUl lIle ~"e'-(Jll~",r,io]j eUVirU[][lle[]L .•1lU
,",ml'·,\1I"~ rnl',:,~i.,gll tht ~M1UJj\'.'tl'\i611e,Wir()]\[llt:tl ll~y \0 dill' udjvili~" [~"~,,. ,_nd ,c'Ci~tin.~

r'nr,1 \,':'(',., ~"~ ~Is~ supp~rttd. TJl1~ dc;.clJ.:lI~n( 1~ pn-pared, ",~i,,\,,;n,~l and ,11"1:MI,,,',,L 1Jn<l".
111. "L I',Jice" l>L 1.1", (Jrr!"'-in~ ~_n,1 ; lilll",~ I'orll m I(JREo",1 "I ;~ c [:u,I~. LI~ ,,,-,," r:~m "" rr,.,· ct' I', r
.-\:Ji,'LO:~ cc" 'j"~I"mm[["mk'C>()l" 1"11,,.,1')' O',~llltkn~ I"'TI",j I~mwd}' ,h,-- =:~d",nllc ('HI1'"

O',l,m,I""I, A"<-,,"~II~,, lR(,~SAJ.

1.4 l'URPOSE OF CUlSTOJlER ACCQUI\-T RECORD EX-cllA1'lGE ICARE)

I:.'~~f-~ ,y" rk-,'d<-'J'u1 10 1'\I.-;I;",ll· II,,· ,:-,d"t1IW' 01 l'l:ll "",,"[' ,Kl'ULLCLl irJI~m,~liu" l,d,,',":.,
r,m-;,]~r" calli CLL,lolJl.r,. lL ~~fl"ri<·atl,:.' iu,dlfi~, ,1,,1.0 d~lHenb ,,·hleb. mi;:M be ebdrtxl
')I:I"',.~ll Cll"UL"~'" ~wl l-'r"\'i'1ers "JlJ '''-I-'pl'.rl' a ~~i~ f-Jrlmd' ime,uld i<> j~<'lIil~le l!l~

1l1t"',b'LlJiu:o"cl e.xdil"~~ o( Lh,,1 illl'mT"lio[l 11.1. IO'.e:uloolC 1'0:1\0[[1,,, NCn.I.I1·lll ,1"D"lLll>" ~nu

'Lil" rc·n",,~ for til<- ~X"hR:r:~,~ ,,' ,',mm"" et"," cJ;~ll"Ll". Tl1h dO"'llll~1lT. nc:lrhcT mimd,m" Eor
1'",",'I:nl"" t.~" ,~~~."t' "' ""l' i"'~I"t"";"~ I"r."o,,, C"'l"nCCTo a"d 1'T~"Ld~"". CMm ,jo"," 'l·~L

T"JlI~~" .,,- ~I'l,cr",-'-:c 0 1'1'1; ~";;,<' 1~ ,-'1'-", c" atr~~'<, n,- nth,,- Icg' ':I<.' I;;nn;ng "gr..--:.enlclll"

l",,~lln> ill lLX:~' ,~n..~[" 0.",1 S",ildt t-':r",.-Id"., I~\I;.".~,I j[]~.v "l)lTIm1JLte~r.e "'[ift nch uell.r via
',ll~ eMU! J~I I;'" ladlnc& '" rome"" 1'1(,: ,,,1 "C~ '''(1l~'' diQn, in :ho l.ocnl Rc~"k ~miro::1.m~rLl,

I -:l

-,-,,-- --~._-



An'iOBF CAf.:H:_m~

l""e 12, ,I~r,,]~'}' J-OOI

l,5 CUSTOMER ACCOO1\lT RECORD EXCHANGE (CARE) S-TlmCTURE AND DESICN

CAf.:l' r~nllM j[~xiliiliIJ ill ,,"dl~T1~l"~ ,,,,(j II~r l<lfonIlat,lnn tn "ll"w fm' "- ,'~rid,.. Qf
",Ib.<::npu,,, ""Ii~i!,' 11 r'nTI"ln~ ~ "'1rj~ rMA~ 0[ 'r"""'I'tI(l,,~ J,-1' li"~ by C,,"tDmers or
PLoJ,·Ltl~r"

The ",,,'lmllge of end ""'" infm",~ti~n I~ .'t ]jJJ~ Ie-cd. LlTIC l.e\',," Ind~[]~~ ''.TI ""d, ,f
"1'1,1;0,'1>1<, I'LH. and I'LN, Yo,e ?.-111' '''''''l-,H,-,,, '" ll] tho"" ",~e, ~,ht,," d ell,IOIn::, ,m' ,
Prr)\"'ner acce~l CJ ~ingl~ Hi III Llg Tdcr-]l(, '''! :\<"J11.J~r ILfJN I "5 " 111'1:.)1,,; of 8u U,,,rilJil LJ: ~n ""ltre
oCC(runl LCiglhlc llll~' ""']11" tl,,~ ,"·,,,,,,,1 ,,'uuld b" ~w"""W ",.1InQUI tll1 8,,1.JllLL"~iUlJ ..lilT'"
lel'e] d"'~jl CliJ;(ihk 1m"" "rr ~dllJ,'(1 ;,. li,,"~ r',.r w~j[ch 'ill cl1d lJ>.<:r ~a" ~ oEl~iDe ,-,[ a PIC
~Clc~lj,m. l,x,:rt>III,," ;",'J,,'1~, hlll~'" "~T l;,nill'(1 Ic- PIC, I-'r",,,,, Ilnc~, TJ]I R".lr[cted ]IJle. ~Jl(]

P:(: ,m", j1T'~"

('0\11.[; "II,:"", IOL- the 1,"Il'llJ"~I~n ,,;' ,,,,,1,;],1<: 'il-"" ur reC<Jn'~ Oil t,I,,- "me tlle. u"lng 'PlO(j~]

i,k",ill,·,n ~.:l0fi T1"tl'~'OTI0n ,d,', ,:n~~1 """ S'-"'ll' IIldkalo<o IS[~I A ~k~r u"de,-s!QJlCllrlli
"m, "rrJn:"u'" ~J!r11~q~j,:", "I T""h"c'l;ulL ('ud~" :;lal.1l~ 1,,,II~~tO"" 1'H.~~[&1 :U·f k<l)' eleJ1:e,l~ 10
rile ,,,,,:,.·~.r1l1 1I '" uJ CJ\Hll: lJl ell ,,"[TJ~r~ "cr.rl 1-TO\-1'~CT<, T1l~ TI'~IlS~',)Ci(ln COO~ IT(I (] "",,"'ilw_,
Ih,' 1",lll re OJ' puop",e of lJ-,C d", tiJ b"in~ c~~,,"ne~~ A. 'l' oamL'~,:. ,. l ('''el jd eJlUr)- ~~ller~lli~l!;

o)l'e,\d """,rO. (Irek<, ~Tr",,",,,m o.~n, "'Jntm, c'c SI~ILl~ ImJioloc.ISM ,,'" u"iq,,~ to c,,~h

'_'r"",,,,,,,';,," ()M~ LTej, ~,," I'I",,·'M _('""ii,,' ';':I,',i1~ ",~,ucl...L~u with ,J,c 'l'r...".~cUun I.:"u~ ,J'I,.:l.
:;;,,,',,~ cn"iOA'QH Isr~1 ~RIl rkn,,~ tl>~ ,'<'a"~Jl wby "', urcl<."e t, '""1~"[,,cl, Ihe ~T;Il'lTI "f:on "rMe
tb' l\'~' I'rncn"'Cr:l, de

lor; lMFLl:M&NTATI-ON OF CL'S1'OMER ACC-Ol]1;"1' RF.cORD EXCHANGE {CAREl

~:~<:h (:""u'''er <'.JIlI r':<JYid~[' ,~ulJltl 'd~llL[i~' 11l().~ tTIJm~~"Q1l8 amj "um ~1~LI18Ll1' elw, ,vcll N
•• ",,1 ,,,,,,,LelL ["ncel iI., 1",.11 L'.in. l"""",',I[J F,',';. '..,et I'.llo",::nllon ""dnnge~, ,'tdOptilJ,l ~j' CJ\RE: i>; d"

\iJ~ "i"'T"~io,, d lh~ Cll"t~m~o" onri 1~'l)vj~C,.s. As CAnE is cld~pl"'U, dU:", ill il~ ~[llL[d)' m leL
I'IL""~'_ "'""~ 1:\'~lO~'('" ;:[Jl(1 I'N"I~~l" shQ,lld cMel'"lly <I\"II.:",I,,,'JI, IJI~lL" f,,,' i",,,l<:,,,,-,,I,,I.i"",
11'Ii" ]"'Ll ,lw"ld ",,1,,",' .kl,lh "'''''''''''''l-1l1J~ Iyl-'~' "r i:Ll<JnJkJU"" l-u lJ" ~x~lld"Wd U~:I1J<

CAllI"

]~ ,n",," m~~5 "'r,ere I, 15 believed l]lGl a llew j'equjrtll~Je.rll1m, ~~] LO rdl ~PIJ]jMLi~[J I.hj'",,~Ir<JJJL
:1'0 "'''''"f'Y, <111 b"ue "ll~L1]C lJ~ ~1'~"~Ul~~ W Ill" Old""Ln!-~ ~"d ll!llln" I'm""L IOIWj "'f IJI~L

_nco;'p"C:luon <oj" tJ,e _Ie",.,.", u:' ,1<11-'-1 i[lLL, C1:';:1'; ,h"""",,," ,il HI ['" [I I,,, rI"'; ""''' L



1'N: ',1,L .".1 Ii, 1rF. r.C ). Ill' t.CEL 15."3~. 12 FLY 1<,·,1 I 5, "D. ~ COnlJLlJll;""L;< "" ~,'., (P.l:Fl ,cB
(1~.I,I;,· .. li,," PHb"" reformt',,", a... ll~t a,·,II.bl, i~. Ihi, ~D"""'''''. -

,'- ,'~

~.' ' ..'

,C8n~u, ~~.':,,'.'_' hl-l~' ~':~C~ ~~: ~.-: I)n':K~T ":'0 ~"-l"'j j\1iI~ ':"I'l,,~ ~"~C'RT r,}]~ c-¥,~~-'"
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